
 
Past-Due Balance Resolution & Cougar ReConnect 

Application 

Student Information 

Student Name: ____________________________________ 

Student ID: ________________________ 

Date of Birth: ________________________ 

Phone: ________________________ 

Email: ____________________________________________ 

Current Mailing Address 

 
 
 

Academic Information 

Last Semester Attended: 

□ Fall _____ 

□ Spring _____ 

□ Summer _____ 

Program of Study: 

 

Expected Semester of Return: 

□ Fall 

□ Spring 



□ Summer 

Year __________ 

 

Reason for Leaving Coastal Bend College 

(Check all that apply.) 

□ Financial hardship 

□ Family responsibilities 

□ Employment changes 

□ Medical reasons 

□ Military service 

□ Academic difficulties 

□ Transportation 

□ Childcare 

□ Other 

Current Employment Status 

□ Full-time 

□ Part-time 

□ Unemployed 

Employer: 

 

Resolution Requested 

Please select the option you are requesting. 

□ Reenrollment Payment Plan 

□ Aid-Based Appeal 

□ Student Debt Appeal 

□ Cougar ReConnect Agreement 



□ Unsure – Please help determine the appropriate option. 

 

Explain Your Situation 

Please briefly explain why your balance remains unpaid and why you are requesting assistance. 

 
 
 
 
 

What Has Changed? 

Describe what has changed that will allow you to successfully return and complete your 
education. 

 
 
 
 
 

Student Success Plan 

I intend to enroll: 

□ Full-Time 

□ Part-Time 

I understand I will be required to: 

□ Meet with an Academic Advisor 

□ Meet with Financial Aid 

□ Participate in Financial Literacy resources (if required) 

□ Follow my approved payment agreement 

□ Maintain Satisfactory Academic Progress 

 

Documentation Attached 

□ Financial Aid documentation 

□ Proof of income 



□ Employer verification 

□ Medical documentation 

□ Military documentation 

□ Other supporting documents 

 

Student Certification 

I certify that the information provided is true and complete. 

I understand that providing false information may result in denial of this request or future 
ineligibility. 

Student Signature ___________________________ 

Date ___________________ 

 

Business Office Use Only 

Outstanding Balance: $______________ 

Hold Verified 

□ Yes 

□ No 

Prior Payment History Reviewed 

□ Yes 

Financial Aid Verified 

□ Yes 

Recommended Pathway 

□ Payment Plan 

□ Aid Appeal 

□ Debt Appeal 

□ Cougar ReConnect 

Committee Review Required 



□ Yes 

□ No 

Business Office Staff 

 

Date _______________ 
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